Outside In ——

Mission Statement ’

Objectives:

To enable:
e Clients to be involved in the decision making processes that affect them.
e St Mungo’s to better involve clients in decision making.

To create opportunities to enable clients to realise their full potential.

Our Vision:
¢ Homeless and vulnerable people are not the problem, they are part of the solution.

Our Mission:
e To build and sustain the partnership with St Mungo’s through Client Involvement to
improve the ability of people to achieve their full potential.

Our Aim:
e To ensure that the experience, skills and talents of St Mungo’s Clients are
recognised and utilised in tackling the problems that St Mungo’s and the Client
community face.

Core Values:

Respect and Representation:
e We recognise and respect the right of the individual to be heard and the value of
their opinion.
e We recognise the diversity of people’s experience, skills and talent.

Involvement and Influence:
e We understand that it is through the effective partnership of clients and support
organisations that sustainable solutions to homelessness will emerge.

Progression and Recovery:

We believe:
e That every client holds the potential for a positive future.
e That together, as a community, we will achieve that goal.
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Opening doors for London's homeless
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